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Note : * Credit facility service can only be used for GP, not for SP, if you are under the above consultation, which is specialized and rendered by a Specialist, please ask the doctor to
make the note on the receipt.
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Guideline for Using MIC Medical Cards
TR, EREE

We enclosed the MIC medical card for your access to Kiang Wu Hospital and MIC Panel Doctor Network:
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MIC Panel Doctor Network
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- Please present the card to the clinics for registration before consultation.
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MIC medical cards can be used for General and Specialist Consultations in clinic; specialist with * can only be used for General, not for Specialist.
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- For other expenses such as X-Rays and Laboratory, insured employees are required to pay in advance and claim it through the normal claims procedures.
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Direction for Using in Kiang Wu Hospital
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- Itis required to present your MIC medical cards during registration for consultation at Kiang Wu Hospital.
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- MIC medical cards cover General Consultations and Rehabilitation, including Consultation fee, Injection fee, Treatment fee and Medication fee at Kiang Wu Hospital.
Cardholders are required to pay in advance and claim it through the normal claim procedures for the other expenses incurred.
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- MIC medical cards do not cover Chinese Herbalist, Stomatology, Dermatology, Ophthalmology, Gynecology, and Special Consultation at Kiang Wu Hospital.
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- By presenting of your MIC medical card and requesting a diagnosis voucher during registration, the attending doctor will be free of charge to fill up the diagnosis voucher for the
cardholder. Any charges due to administration expenses are not reimbursable.
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Terms & Conditions
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- If the percentage of reimbursement of your Outpatient Benefits is lower than 100%, cardholders are required to settle the shortfall at Kiang Wu Hospital or Panel Doctor
Network.
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- Cardholder should not use MIC medical card if his/her available benefits limits are used up, and the cardholder is liable for such expenses incurred once the limit has been
exceeded.
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- MIC medical card is to be used by the cardholder only and please bring along your staff card or ID card for identification. If the card is found to be used by others, MIC has
the right to reclaim the medical expenses if any are prosecuted for the relevant liabilities.
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- Terminated employee is required to return his/her MIC medical card when he/she resigns his/her job. Otherwise, the terminated employee / cardholder will be liable for all
the expenses incurred. MIC has the rights to reclaim the medical expenses if any are prosecuted for the relevant liabilities.

BTHERBROAROHERE T - BAMSIBRN—ERBHZBEEEL / FFAAE - 2PFRBREEEREHEAL -

- The above-mentioned issues are for insured employee’s quick reference only. Details regarding terms & conditions are to be referred to the Agreement between your
employer and MIC.
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